Stephen Y. Pang, Reg. No. 38,575 (650) 326-2400 
Application No.: 09/590,758 Filed: June 8, 2000 / Attorney Docket No.: 01 7789-00 1000US 
Title: Voice Mail Call Out Method and Apparatus 
Applicants: Gilbert Hu et al. 
Replacement Sheet 1 of 5 




Q- ^ 

lu cn 



Stephen Y. Pang, Reg. No. 38,575 (650) 326-2400 
Application No.: 09/590,758 Filed: June 8, 2000 / Attorney Docket No.: 017789-001000US 
Title: Voice Mail Call Out Method and Apparatus 
Applicants: Gilbert Hu et al. 
Replacement Sheet 3 of 5 



INCOMING CALL FOR VOICE MAIL 




RING TELEPHONE EXTENSION FOR 
VOICE MAIL 



310 



320 



CONNECT CALL TO VOICE MAIL 



PROMPT CALLER FOR LOGIN 
INFORMATION 



330 



340 



RECEIVE LOGIN INFORMATION 



DETERMINE APPROPRIATE VOICE 
MAIL MAILBOX 



COUPLE CALLER TO MAIL BOX 



PROMPT CALLER FOR VOICE MAIL 
INSTRUCTIONS 



RECEIVE CALLER INSTRUCTIONS 



^50 

360 

370 
A 




380 




FIG. 3A 




Stephen Y. Pang, Reg. No. 38,575 (650) 326-2400 
Application No.: 09/590,758 Filed: June 8, 2000 / Attorney Docket No.: 01 7789-00 1000US 
Title: Voice Mail Call Out Method and Apparatus 
Applicants: Gilbert Hu et al. 
Replacement Sheet 4 of 5 



B 



NO 




STORE CURRENT VOICE MAIL 
SESSION 



PROVIDE DIAL TONE TO CALLER 



RECEIVE OUTBOUND CALLING 
INSTRUCTIONS 



DETERMINE OUTBOUND 
TELEPHONE NUMBER 



DIAL OUTBOUND TELEPHONE 
NUMBER 



call terminated? 

Ves~ 



RESTORE STORED VOICE MAIL 
SESSION 




410 



420 



430 



440 



450 



460 




470 



FIG. 3B 



Stephen Y. Pang, Reg. No. 38,575 (650) 326-2400 
Application No.: 09/590,758 Filed: June 8, 2000 / Attorney Docket No.: 01 7789-00 1000US 
Title: Voice Mail Call Out Method and Apparatus 
Applicants: Gilbert Hu et al. 
Replacement Sheet 5 of 5 




0(S> V) 
V) (Si 

cr £ £ 

u. a. a 



